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The A.I. Awards 2024 Winners 
 

 

 

AI Solution of the Year 

 

Granica 

"Granica stands at the forefront of AI innovation, offering a ground-breaking solution for 
efficiency and data readiness. By empowering organizations to cost-effectively 
maintain, expand, and leverage their AI data assets, Granica enables clients to 

accelerate innovation and maximize the business impact of their AI initiatives. This 
platform serves as a catalyst for transforming raw data into actionable insights, driving 

competitive advantage in the AI-powered landscape. Congratulations, Granica from 
everyone at The A.I. Awards." 

 

Judge, Amey Banarse 
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AI Implementation of the Year 

 

AI21 Labs 

"The A.I. Awards recognize AI21 Labs are driving innovation in the Natural Language 
Processing and AI landscape. Their cutting-edge solutions not only rival but often 

surpass industry-leading models in performance and capabilities. With a steadfast 
commitment to responsible AI development and exceptional user experience, AI21 

Labs has carved out a distinctive niche. Notably, their text summarization model has 
demonstrated remarkable proficiency, outperforming GPT-4, ChatGPT, and Claude by a 
significant margin. This achievement underscores AI21 Labs' position as a trailblazer in 

advancing the boundaries of AI technology." 

Judge, Amey Banarse 
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AI Startup of the Year 

Thoughtful AI 

 

"Healthcare providers are always dealing with highly dynamic and unstructured data, 
which leads to slow moving innovation in this space. Especially when dealing with 

insurance claims. This is tedious for healthcare providers and patients alike. Thoughtful 
AI emerges as the Startup of the Year by revolutionizing healthcare revenue cycle 

management through innovative AI agents that dramatically enhance efficiency and 
scalability. Congratulations, from everyone at The A.I. Awards." 

Lead Judge, Nitin Gupta 
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Most Innovative AI Technology 

 

Kumo AI - Kumo 

"Kumo AI has truly redefined predictive modeling and data science with their innovative 
SaaS platform, leveraging cutting-edge Graph Neural Networks and Generative AI to 

deliver rapid, highly accurate insights. Their end-to-end solution accelerates decision-
making across industries, setting a new benchmark for AI-driven business 

transformation. Kumo AI's impact on operational efficiency and data science 
automation is nothing short of ground-breaking and has really impressed the panel of 

Judges at The A.I. Awards." 

Lead Judge, Maneet Bansal 
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AI Innovation of the Year 

 

ADNOC Offshore – Digital Coating Inspection Portal 

"ADNOC OFFSHORE's Digital Coating Inspection Portal has earned the prestigious 'A.I. 
Innovation of the Year' award at the 2024 A.I. Awards for its ground-breaking application 

of A.I. in industrial operations. By using A.I. to automate and enhance the inspection 
process, this solution drastically improves accuracy and efficiency in coating 

inspections. It stands out as an innovative tool that not only reduces operational costs 
but also ensures high safety and quality standards, showcasing the transformative 

power of A.I. in the energy sector." 

Lead Judge, Maneet Bansal 
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Best AI Integration 
 

 

 

SandboxAQ – AQNav 

"SandboxAQ’s AQNav has revolutionized navigation technology by combining AI and 
quantum sensors to address the global challenge of GPS denial. With remarkable 

success in real-world testing, AQNav sets a new standard for unjammable, accurate 
navigation, positioning SandboxAQ as a leader in resilient, autonomous systems across 

industries. Congratulations from The A.I. Awards!" 

 

Lead Judge, Maneet Bansal 
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AI Deployment of the Year 

 

AnswerRocket – Max 

"AnswerRocket stands at the vanguard of data intelligence, reimagining the analytics 
landscape with its cutting-edge AI-driven solutions. As a pioneer in the intersection of 

data analytics and artificial intelligence, AnswerRocket empowers enterprises to unlock 
actionable insights and make data-informed decisions with unprecedented ease. Their 

groundbreaking generative AI analytics platform is transforming how businesses 
interact with their data, offering a revolutionary approach to exploration, analysis, and 

insight derivation. By seamlessly blending advanced analytics with user-centric design, 
AnswerRocket is not just meeting the data needs of today's enterprises—it's 

anticipating and shaping the future of business intelligence. Congratulation from 
everyone at the A.I. Awards." 

Judge, Amey Banarse 
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Best AI Platform 

 

EY – EY Fabric 

"The Judging panel at The A.I. Awards think EY Fabric stands out as a ground-breaking 
A.I. platform, revolutionizing digital transformation with over 500 reusable assets. Its 

GenAI capabilities have drastically reduced development time and empowered teams 
globally, setting new standards in enterprise technology innovation." 

Lead Judge, Maneet Bansal 
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Most Advanced AI Environment 

 

Gong – Gong Revenue Intelligence Platform 

"Gong stands out as a transformative force in the realm of revenue intelligence and 
productivity enhancement. By harnessing the power of AI-driven conversation analytics, 

Gong provides unprecedented insights into customer interactions, sales processes, 
and team performance. This innovative platform not only captures and analyzes sales 
conversations across multiple channels but also delivers actionable intelligence that 

drives revenue growth and operational efficiency. Gong's ability to automatically identify 
best practices, coach teams in real-time, and provide data-driven recommendations 

has revolutionized how organizations approach sales enablement and customer 
engagement and has really impressed the judging panel at The A.I. Awards!" 

Judge, Amy Banarse 
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Best Use of AI-driven Personalization 

 

Financial Finesse – Aimee 

"Financial Finesse offers a truly useful product for employees, delivering excellent 
personalization with bespoke advice tailored to each individual. Their approach to AI-

powered financial coaching is transformative, helping employees reduce financial 
stress, build resilience, and make real progress toward their goals. The A.I. Awards 

Judging Panel thought this was a standout example of how AI can revolutionize financial 
wellness in the workplace while driving ROI for employers." 

 

Judge, Dave Newton 
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Best Use of AI for Healthcare 

 

Trustwise – Optimize:ai 

“Trustwise's entry into the 2024 A.I. Awards has demonstrated an outstanding use of 
generative A.I. in healthcare, particularly by addressing the challenges posed by strict 
regulations. Their innovative approach ensures A.I. applications remain safe, reliable, 

and compliant, which is critical given the sensitivity of patient data. Trustwise's 
technology has the potential to benefit a wide range of healthcare software products, 

providing a trusted, efficient layer that empowers organizations to confidently adopt A.I. 
solutions while safeguarding against risks." 

Judge, Dave Newton 
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Best Use of AI in Human Resources (HR) 

Phenom – Phenom Candidate Relationship Management (CRM) 

"Phenom's Candidate Relationship platform has won the 'Best Use of A.I. in Human 
Resources' category at the 2024 A.I. Awards for its remarkable ability to transform talent 
acquisition and retention. By harnessing A.I.-powered experiences, Phenom empowers 

employers to hire faster, develop employees to their full potential, and retain talent 
longer. With a platform that seamlessly connects all key stakeholders in the talent 

ecosystem, Phenom is driving innovation across diverse industries and helping 
organizations unlock the full potential of their workforce." 

 

Technical Director and Head Judge, Annabelle Whittall 
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Best Use of AI for Learning 

 

Cisco – Cisco U. 

"Cisco U stands out to the Judging panel at the 2024 A.I. Awards for its innovative use of 
A.I. in enhancing the learning experience. Not only does it provide comprehensive 
training and certification around A.I., but it also leverages A.I. to offer personalized 

recommendations and tailored learning paths. This approach is a perfect example of 
how A.I. can elevate the learning process, ensuring delegates receive highly relevant 

and effective training." 

Lead Judge, Jason Ford 
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Best Use of AI in Finance 

 

Portal – RAFA 

"RAFA by Portal has won the 'Best Use of A.I. in Finance' category at the 2024 A.I. 
Awards for its revolutionary approach to personal investment strategies. As an A.I.-

powered investing copilot, RAFA democratizes financial intelligence, offering insights 
and tools once reserved for Wall Street's elite. With five specialized A.I. agents guiding 

users through market complexities and providing personalized, actionable insights, 
RAFA empowers both novice and experienced investors to make informed decisions 

across traditional and digital assets. This innovative platform is a game-changer in 
financial education and wealth creation." 

Technical Director and Head Judge, Annabelle Whittall 
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Best Use of AI in Customer Service 

 

Talkdesk – Talkdesk Industry Experience Clouds 

"Talkdesk has been awarded the 'Best Use of A.I. in Customer Service' at the 2024 A.I. 
Awards for its pioneering work in transforming customer experience through generative 

A.I. Talkdesk’s CX Cloud™ and Industry Experience Clouds™ deliver exceptional 
customer interactions by seamlessly integrating GenAI, specialized workflows, and 

vertical integrations, making self-service automation and agent empowerment 
effortless. By offering an innovative, out-of-the-box platform that drives efficiency, 

reduces costs, and uncovers critical insights, Talkdesk is setting new standards in the 
customer service industry, helping businesses worldwide achieve breakthrough 

results.” 

Technical Director and Head Judge, Annabelle Whittall 
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Best Use of AI in Telecoms / Unified Communications / 
Conferencing 

 

Parrot AI 

"At the A.I. Awards, we think Parrot.AI have pushed forward the future of business 
communication by using business context to simplify meetings and drive productivity. 

Their innovative approach has set a new standard for intelligent, seamless 
collaboration in conferencing. Well done on your win, Parrot.ai!” 

Lead Judge, Nitin Gupta 
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Best Use of AI in Cybersecurity 

 

Baffle – Baffle Data Protection 

"Baffle's entry into the 2024 A.I. Awards really impressed our judges. While RBAC is an 
excellent control to secure Gen AI within organisations, the addition of real-time 
encryption from Baffle offers Defens- in-Depth without disruption to authorised 

subjects. This is a perfect example of innovation that removes barriers for organisations 
integrating A.I. Congratulations to the entire team at Baffle Data Protection!" 

Lead Judge, Jason Ford 
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Best Consideration of Ethics and Governance in AI 

 

Securiti – Data+AI Command Center 

"Ethical data usage is the key to responsible A.I. Securiti.ai leads the way in ethical A.I. 
and governance by empowering organizations to responsibly manage sensitive data, 

ensuring compliance with privacy laws while upholding the highest standards of 
transparency and trust. Congratulations from everyone at The A.I. Awards." 

Lead Judge, Nitin Gupta 
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Best AI-driven Automation Solution 

 

SOCi – SOCi Genius 

"SOCi Genius revolutionizes multi-location marketing with AI-driven automation, 
leveling the playing field by empowering businesses of all sizes to optimize local 

engagement and brand consistency effortlessly. The Judging panel at the 2024 A.I. 
Awards were very impressed by SOCi's application and we cannot wait to see what the 

future holds." 

Lead Judge, Nitin Gupta 
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Best AI-powered Workflow Solution 

 

WalkMe - WalkMe X 

"WalkMeX presents an impressive A.I.-powered tool that enhances workflow efficiency 
across any platform, making it a versatile solution for a wide range of users. By 
integrating A.I. with their innovative Digital Adoption Platform, WalkMe provides 

proactive, accessible guidance that eliminates digital friction and streamlines critical 
processes. This solution is trusted by global leaders and stands out for its ability to help 

organizations maximize software ROI and achieve seamless, people-centric digital 
transformation. Congratulations from everyone at The A.I. Awards!" 

Judge, Dave Newton 
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Best Use of AI in Retail and eCommerce 

 

Trax Retail – Signal-Based Merchandising 

"Trax Retail has won the 'Best Use of A.I. in Retail and eCommerce' category at the 2024 
A.I. Awards for its transformative impact on brick-and-mortar retail. Leveraging A.I.-

powered solutions and advanced computer vision, Trax modernizes retail execution by 
providing real-time, actionable insights through autonomous data collection and image 

recognition. These innovations empower retailers and consumer goods brands to 
optimize on-shelf availability, streamline merchandising, and make data-driven 
decisions, ultimately improving the shopper experience and addressing staffing 

challenges. Trax continues to revolutionize the retail industry with its cutting-edge A.I. 
technology." 

 

Technical Director and Head Judge, Annabelle Whittall 
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Best Use of AI in Transportation and Logistics

 

Vcinity, Inc. 

"Vcinity Inc has earned the 'Best Use of A.I. in Transport and Logistics' award at the 2024 
A.I. Awards for revolutionizing data access and utilization in the industry. By breaking 

the time and proximity barriers to data, Vcinity enables instant, secure, and high-
performance access to large, dispersed datasets, regardless of location. This ultra-

efficient approach empowers organizations to unlock data silos and accelerate 
intelligent insights, improving operational efficiency and driving better mission-critical 

outcomes in transport and logistics. Vcinity's technology is a game-changer for 
leveraging A.I. and LLM models in complex, data-driven environments." 

Technical Director and Head Judge, Annabelle Whittall 
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Best Use of AI in Manufacturing 

 

Granica 

"Granica has won the 'Best Use of A.I. in Manufacturing' category at the 2024 A.I. 
Awards for its groundbreaking training data platform that optimizes data for A.I. models, 

especially large language models (LLMs). By ensuring data is free from bias, toxicity, 
and sensitive information, Granica makes A.I. safer, more effective, and more efficient. 
In the manufacturing sector, Granica's ability to reduce data storage costs by up to 80% 

while improving A.I. performance is a game-changer, empowering businesses to 
innovate and achieve better outcomes with their A.I. investments." 

Technical Director and Head Judge, Annabelle Whittall 
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Best Use of AI in Legal Tech 

 

LEAP Legal Software 

"LEAP Legal has been awarded the 'Best Use of A.I. in Legal Tech' category at the 2024 
A.I. Awards for its ground-breaking integration of A.I. into legal practice management 
software. LEAP's innovative solutions, including the AI-powered assistant LawY, have 
transformed how law firms operate by enhancing productivity in research, document 

drafting, and case management. With unique features like attorney-verified responses 
and a user-friendly conversational interface, LEAP enables over 50,000 attorneys to 
work more efficiently and effectively, demonstrating its leadership in the legal tech 

space." 

Technical Director and Head Judge, Annabelle Whittall 
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Best Use of AI in Natural Language Processing (NLP) and 
Translation 

 

Moveworks – Moveworks GenAI Enterprise Copilot 

"By plugging into its enterprise customers’ entire application ecosystems, Moveworks' 
chameleonic co-pilot empowers organizations to unlock the full power of their tech 
stacks. Interoperability is key, with Moveworks repeatedly demonstrating how it has 
empowered its customers to intuitively connect the dots between previously siloed 

data and applications. The efficiencies are considerable, and the team was impressed 
with its actionable workflow automation. Well done from everyone at The A.I. Awards for 
a well-deserved win, cementing Moveworks as an A.I. innovator at the top of its game." 

CEO of The Cloud Awards, James Williams 
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Best Use of AI in Entertainment 

 

Topaz Labs – Video AI 

"Topaz Labs has won the 'Best Use of A.I. in Entertainment' category at the 2024 A.I. 
Awards for revolutionizing video and image enhancement through its AI-powered tools. 
Trusted by major creative teams at Amazon, IMAX, NASA, Netflix, and more, Topaz Labs 

empowers photographers and videographers to achieve unprecedented levels of 
clarity, precision, and resolution. Their AI-driven solutions, such as Video AI and Video 
AI Pro, have transformed the entertainment industry by enabling creatives to upscale, 

sharpen, and restore content, saving costs on reshoots while preserving artistic 
integrity." 

Technical Director and Head Judge, Annabelle Whittall 
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AI for Good Award 

 

ADNOC Offshore – AI Autonomous Transportation at Oil & Gas 

"ADNOC Offshore has won the 'A.I. for Good' category at the 2024 A.I. Awards for its 
pioneering AI Eco-Mobility System at Das Island, a ground-breaking innovation in 
autonomous transportation. This cutting-edge solution sets a new benchmark for 

sustainability and operational efficiency in the oil and gas sector, with a projected 40% 
reduction in GHG emissions and an 80% improvement in OPEX. By integrating A.I.-

driven autonomous vehicles into their operations, ADNOC Offshore is leading the way 
toward a safer, more sustainable industrial future." 

Lead Judge Maneet Bansal,  

and Technical Director and Head Judge Annabelle Whittall
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